clarence

Frequently Asked Questions about Clarence Lifestyle Village

The answers you may have to many of the questions you have about Clarence Lifestyle Village are listed
below. Please feel free to contact one of our sales executives on 1800 559 037 if you need any additional
information, clarification or if you have any further questions that may arise now that you are considering
your new way of life at Clarence Life Style Village.

Buying a home at Clarence Lifestyle Village

Q. Do I own my own home at Clarence Lifestyle Village?

A. Yes. We are happy to announce At Clarence Lifestyle Village you own your home, it’s yours, you can
leave it to others, sell it and even move it should you desire, unlike "Retirement Villages" where you only
have a Lease or a License to use.

Q. What is the price range of homes at Clarence Lifestyle Village?

A. Clarence Lifestyle Village has a fabulous range of properties to choose from, depending on the number
of bedrooms you desire, the design and location within the village. Homes include as a standard
landscaped front yards, carport, shed and clothes line. Prices start at $139, 000.00

e Duplex (a) & (b) $139,000.00
e Devon $192,500.00
e Penna $205,500.00
e Tamar $243,000.00
e Derwent $244,900.00
e Acton $252,750.00
e Colebrook $265,000.00 (Corner block only)

These prices may change as the development progresses without notice but we are focused on keeping your new home as
affordable as possible.

Q How long will my home take to build?

A. Your new home at Clarence Lifestyle Village is built at our state of the art purpose built factory here in
Tasmania. We will have clear open channels of communication and provide you with a detailed time line of
the process involved with the construction of your dwelling. We will work in with you on the timing of selling
your current home, the building of your new villa at Clarence Lifestyle Village and the settlement date of
your existing home. In some cases there may even be a villa that suits your requirements for you to move
in to immediately, so why not ask one of our friendly sales executives today.

Q. Who will build my villa?

A. Your dwelling will be constructed by one of Tasmania’s leading home builders, Park Homes Pty Ltd,
using the latest in construction methods, materials and finishes by our factory trained staff. Park Homes Pty
Ltd have been building homes in Tasmania for over 32 years. All villas come with a three-month
maintenance period as well as a one year warranty on built components. The builder also provides a 30-
year guarantee for the structure. Park homes provide a certificate of compliance from a structural engineer
as per council requirements
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Q. What does the home price include?

B. We at Park Homes Pty Ltd know peace of mind is paramount, that is why we have made the transition
as smooth as possible. Your new home at Clarence lifestyle Village is ready to move into straight away
because everything is included. All Clarence lifestyle villages come with as standard built-in wardrobes,
kitchen with fixed cooking appliances, bathroom and carpets. Homes are decorated according to one of our
interior design packages. Outside your home the price is inclusive of front landscaped yard (from fence to
curb), fencing, paths, clothesline and a car port that comes with its own shed. You have a heat pump
heater and air conditioner and a heat pump HWS that will save you money.

Q. So, how do | become a Lifestyler?
A. Good question, now you have decided to become a Lifestyler at Clarence Lifestyle Village we have a
simple four-step process.

Step 1

Working closely with one of our expert sales executives they will undertake a consultative approach with
you and assist you to choose the home and location that best suits your needs. You then pay a fully
refundable holding deposit of $500 to secure your choice. This gives you an exclusive option for fourteen
days.

Step 2

Submit an Offer to Purchase and pay a further $500 to receive your detailed plans and site elevations. This
becomes your $1000 non-refundable deposit. We will also arrange for you to meet the village manager and
managing director of Park Homes Pty Ltd who will explain how Clarence Lifestyle Village operates.

Step 3

At This stage we prepare all necessary Contractual Agreements and ask you to pay the final deposit
amount of $4,000 bringing your total non-refundable deposit to $5,000.00 there is no more to pay until
settlement. We will be in regular contact keeping you informed of the progress of your new villa and the
sale of your existing home. When you do sell your home we would ask you to please notify your sales
executive and we can advise you of a confirmed settlement date of your new home. Please note you
should make sure the contract of sale for your existing house has a settlement period of at least 90 days
where possible.

Step 4

The last step is to pay the balance of your new home and then move in, it really is that easy.

Our promise to you is to keep you Informed and engage you in the construction process of your new villa
from its inception to its completion, giving you peace of mind along the way. We are always here to assist
you in any way we can, we want to make the transition as smooth as possible

Security of tenure

Q. Do | own the land where my home is situated?

A. One of the reasons that we are so affordable is that we separate the ownership of the land from the
ownership of the villa. Therefore when you buy a home at Clarence Lifestyle Village, you enter into a long-
term lease of the land on which your home is situated. The lease gives you an exclusive right to occupy the
land and to use and enjoy Clarence Lifestyle Village’s facilities and services during that time. You do not
own the land but you have exclusive occupation of it for the duration of your fifty year lease.



Q. How much is the rent on the lease?

A. Under the lease at Clarence Lifestyle Village, the rent is payable by direct debit each fortnight.
Depending on your personal financial circumstances, you may be eligible for Government rental assistance
to reduce this amount. The rent is reviewed on 1 July each year. The weekly rental rates are currently:

Situation Weekly site fee
Single person on the Age Pension | $64.90 per week
(after full rental assistance rebate) | ($120.00 less $55.10 rebate)

Couple on the Age Pension $91.15 per week
(after rental assistance rebate) ($140.00 less $48.85 rebate)
Single Self Funded Retiree and $120.00 per week

those still working full time

Couple Self Funded Retirees and $140.00 per week
those still working full time

Please Note: The above table is provided as a guide only. For more information and to take
Into account your personal circumstances, please call Centrelink on 13 23 00 or visit www.centrelink.gov.au.

Q What does the rent cover?
At Clarence Lifestyle Village the lease monies is used to pay the costs of running the village including the
following:

Council rates.

Running and maintenance costs of craft workshop and woodwork shop.

Servicing and maintenance of village buses.

Government taxes and charges.

Maintenance of the common garden areas.

Maintenance of the front gardens to the homes.

Access to the Lifestylers’ facilities including the Clubhouse and the Leisure Centre.
Maintenance of the Clubhouse and Leisure Centre, as well as running costs.

The management of the village and associated cost of the land and services.

Q. Can | get Government rental assistance?

A. You may be entitled to Government rental assistance depending on your personal circumstances. By
calling Centrelink or Veteran Affairs they will be able to advise you of your entitlements in regard to
receiving rental assistance for Clarence Lifestyle Village

Q. Do | pay body corporate fees or council rates?
A. There are no body corporate fees payables at Clarence Lifestyle village. Council rates are paid by
Clarence Lifestyle Village.

Q. Who pays for utilities such as electricity?

A. Where possible Clarence Lifestyle Village try to absorb costs associated with living within the village
however some are direct Lifestyler costs, such as Electricity (Aurora), Telephone and Internet are your
responsibility.

Living at Clarence Lifestyle Village

Q. What is the difference between an over 55’s residential village and a retirement village?

A. At Clarence Lifestyle Village we are not a retirement village but a way of life. We strive to encompass all
the values that like minded people, who want more out of life seek, We believe people never retire and with
this in mind careful planning has been instrumented to insure the facilities are beneficial to create an
enjoyable, relaxing and most importantly an active lifestyle for the villages Lifestylers. Picture your day
starting with a stroll around the village perhaps with friends or your favorite four legged companion,
followed by a gentle gym session with a swim and soak in the spa to wash away the aches.
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Lunch could be had around a friendly game of bowls on the green, then catching up with your friends for a
pleasant BBQ telling them about your exploits on the bowling green. Later why not retire inside and watch
the latest DVD or movie on PAY TV. The days and opportunities are endless at Clarence lifestyle Village
and are designed for you to enjoy your new way of life.

Q. Are there village rules?

A. To ensure that everyone enjoys life at Clarence Lifestyle Village, there will be a set of village directives
for Lifestylers to adhere to. They will cover such issues as noise, the use of the facilities and pets. They are
designed to ensure that your rights are protected and your new way of living at Clarence Lifestyle Village is
as enjoyable as possible for everyone.

Q. Do | get a say in the operation of the village?

A. Clarence Lifestyle Village will have a active committee that will be the voice of all residents working in
hand with village management on activities such as the general community, social activities and trips on the
village bus etc. All lifestylers will have a voice and are encouraged to actively participate in meetings and
discussions.

Q. Can visitors stay?

A. Of course. Visitors and family are welcome at Clarence Lifestyle Village and can stay at no additional
cost for a period of up to 30 days. After 30 days you will require the approval of the village manager and a
small charge may apply subject to the ongoing usage of the Lifestylers facilities.

Q. Can my visitors use the Clubhouse, Pool, Spa, Gym and other facilities?

A. Visitors are welcome to use most of the Clarence Lifestyle Village facilities when accompanied by a
Lifestyler. Gym, Pool and Spa area will be for the exclusive use of the lifestyler. Our aim is to create a happy
environment for everyone to enjoy.

Q. Can | rent out my home?

A. Clarence Lifestyle Village has been created to provide a safe gated community for like minded people
who want to live an active vibrant life and foster long lasting relationships and friendships between other
owner/occupier Lifestylers. Where we don’t actively encourage home rental, in some exceptional
circumstances and with written dispensation from the managing director it is permissible to rent your home
out for a mutually agreeable time

Q. What about health service?

A. The site for Clarence Lifestyle Village was carefully considered to give easy access to services such as
Hospitals, Doctors, Dentists, Centrelink, Medicare and other Government services located only a short
drive from the village. Public transport is also easily accessible from the front gate to these services and
more.

Q. What about other services?

A. Close by you have access to all of the services you could want, with the thriving Lindisfarne Village only
a quick jaunt up the road you have everything you could possibly want literally at your doorstep and more.
Lindisfarne village has services such as veterinary surgeries, hair and beauty salons, butchers
supermarkets, newsagents, restaurants and more.

Q. Do I have to retire before | can become a Lifestyler?

A. We are happy to inform you, absolutely not! Because Clarence Lifestyle Village is not a retirement
home there is no need for you to be retired, all that is required is that you or your partner be aged 55 years
or over. It's that simple! You can choose to work full time, part time or not at all.

Q. What happens when | go on holidays?

A. In the event you are going on holidays simply advise the village manager of your absence and the
intended duration you'll be away and we will arrange to have your mail collected and of course the upkeep
of your garden the whole time you are away, plus the added bonus of the gated community and CCTV
which will give you that added peace of mind enabling you to enjoy your holidays.

Q. Who collects my rubbish?
A. Each villa is provided with a wheelie bin that is collected once a fortnight.
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Q. Are pets allowed?

A. Yes at Clarence Lifestyle Village we understand that your pet is part of your family and a integral part of
the community. Small pets are very welcome. There will be some common sense rules to follow as we are
conscious that we need to respect the rights of all Lifestylers at Clarence Lifestyle Village, including those
without pets.

Q. Where is mail delivered?
A. Currently there is a central letterbox located at the front gate enabling you to collect your mail daily. In
due course each villa will be provided with a personal box and mail will be delivered by Australia post.

Q. Where do | park my car?
A. Each home has a carport. Additional parking for visitors is located at the front or rear of the carport and
throughout the village and around the Clubhouse.

Q. Where can | store my caravan, boat or trailer?
A. Clarence Lifestyle Village has a limited specific area for storing trailers, boats, motor homes and
caravans. A weekly fee of $5 is payable for storage.

Q. Is Clarence Lifestyle Village connected to public transport?

A. Lifestylers at Clarence Lifestyle Village have access to the village bus operated by the Village Manager
allowing for the easy commute of lifestylers and their visitors to such things as local shops, appointments,
bowls clubs and other venues. There is also public transport located directly outside the village gates.

Maintenance

Q. Who looks after my lawn and garden?

A. Clarence Lifestyle Village has designed the site to be as low maintenance as possible using native
plants and landscaping. The village gardening team maintains the gardens from the front picket fence to
the curb of all homes. Lifestylers are responsible for the maintenance of the rear and the side of their
properties however the gardening team can look after the rear and the side of your property for an agreed
fee.

Q. Who maintains my home?

A. to ensure Clarence Lifestyle Village remains an attractive, vibrant and harmonious place to reside we
ask lifestylers to ensure that the exterior of their home is maintained and in keeping with the Villages
precedents. If you are unsure the village manager is always happy to advise what is acceptable.

Customizing your home

Q. What can | add to my garden?
A. You can add just about anything to your garden, provided it is within reason and is consistent with the
overall landscape plan of the Clarence Lifestyle Village.

Q. Can | customize my home?

A. There are opportunities to customize your home, keeping within the limits of the overall look of the
Village. It is your home and you can make further changes you desire once you move in. Any changes to
the exterior facade of the home must be in keeping with the overall look of the village and must be
approved by the Village management before work starts. Naturally you must also comply with any relevant
building approvals that may be required.

Facilities

Q. What facilities are there for lifestylers to enjoy?

A. Clarence Lifestyle Villages aim was to create a gated community that provides an active lifestyle with social and
recreational opportunities for like minded people. The centre piece being the 5 star Leisure Centre, Club House and
Bowling Green.



The Clubhouse is surrounded by an outdoor BBQ area, covered terrace, lush trees and seating areas and
of course the championship bowling green. Within the Clubhouse, there are many facilities to keep you
busy every day of the year. You can enjoy:

Pay TV with local and international sports and movies.

Gold Class Cinema

Billiards or Pool

Computer area with high-speed Internet access.

Visiting consultants’ rooms (for hair dressers, doctors, massages etc.).
Library with a selection of books and magazines.

And if that’s not enough, the village bus is available to take you to different locations in and around Hobart
such as Eastlands, Northgate and Lindisfarne village.

The Leisure Centre has picturesque views across the lake. Sit back and relax and enjoy a BBQ with family
and friends on the outside terrace or just enjoy the view while lazing in the spa. In the Leisure Centre you
can enjoy:

Heated swim spa's and a hot spa

Full gym facilities with the latest equipment
Sauna

Massage room

Q. Can | get Pay TV and Internet access?

A. Yes of course you can have private Pay TV or internet services connected directly to your villa with the
usual standard charges from the provider applying, or feel free to use the latest facilities provided in the
state of the art Clubhouse.

Q. Is there an emergency alarm system?
A. You can choose to fit your new home with an alarm system linked to an external siren and blue light or
a monitored system if required feel free to discuss this with one of our friendly sales executives.

Leaving Clarence Lifestyle Village

Q. Can | move my home elsewhere?

A. Yes. All you need to do is give the Village Manager written notice of your intention to move your home.
Of course, you must bear the removal costs yourself. It is important to note that if you decide to move your
home, you are still responsible for the rent until your notice period expires. After this notice period, your
lease is set aside and Clarence Lifestyle Village is free to re-lease the site to a new Lifestylermm.

Q. How do | resell my Clarence Lifestyle Village home?

A. You can sell your villa at any stage at Clarence Lifestyle Village, however at least seven days written
notice must be given to the Village Manager if you intend to sell. You can sell your villa through one of our
expert sales executives using the latest marketing technigues, we may even have someone already on our
data base wanting to purchase your villa, or alternatively you may sell the villa privately

Q. Is finance available to buy a home at Clarence Lifestyle Village?
A. Finance may be available to you subject to your personal circumstances. We at Clarence Lifestyle
Village have a range of options that may assist you in financing your home.

Q. I have a house to sell - can you help me?

A. We at Clarence Lifestyle Village have fostered and developed relationships within the real estate
industry over a number of years one of our sales executives would be happy to suggest a number of
suitable agencies that may meet your marketing requirements, allowing you to achieve the premium price
for your home, alternatively Park Homes Pty Ltd may have a range of options enabling you to achieve your
new way of life at Clarence Lifestyle Village

Q. Is there a fee for selling my home at Clarence Lifestyle Village?
A. When you sell your home at Clarence Lifestyle Village there is a one off selling fee of five per cent
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called for a selling fee charged by Clarence Lifestyle Village. This covers the cost to find a suitable
purchaser to ensure you receive the maximum possible price as well as administration costs for change
of lease etc...

Q. Are there any other costs associated with selling my home at Clarence Lifestyle Village, such as
deferred management fees?

B. Clarence Lifestyle Village takes a unique approach to fees if you decide to sell your Clarence Lifestyle
Village home. A one off, flat selling fee of seven percent is incurred. This is a refreshing approach
compared to many retirement villages, where a myriad of fees are incurred on the sale price of your home.

Many retirement villages charge the following range of fees, which can quickly add up and erode the capital
your property may have accrued over the course of your ownership:

Annual Facility Fee

The Annual Facility Fee is paid to the retirement village if you decide to leave and sell your house. The fee
is charged at 3 per cent per for every year you have lived at the village (capped at 30%) and is calculated
on the resale price of your house.

Contribution to Capital Improvement Reserve Fee

Contribution to Capital Improvement Reserve Fee is paid to the retirement village if you decide to leave and
sell your house. The fee is charged at 0.5 per cent for every year you have lived at the village and is
calculated on the resale price of your house. Usually there is no cap applied.

Refurbishment Costs
These are charged at the actual costs of refurbishing your retirement village home and are deducted from
the sale price.

Selling Fee
The retirement village will usually charge a one off fee on top of all the charges outlined above, at a rate of
around three per cent of the sale price. At Clarence Lifestyle Village, we only charge a one off selling fee.

So if you decide to sell your property, significant savings can be achieved on the sale of your home
compared to selling a property that you may have purchased at a retirement village.



The following table highlights the additional money in your pocket following the sale of a Clarence Lifestyle
Village property, compared to traditional retirement village selling arrangements.

The calculations are based on the following parameters and should be used as a guide only:

e Property purchased for $220,000.00
e Property sold following 10 years of ownership.
e Property achieves seven per cent capital growth per year.

The sale of a Clarence Lifestyle Village property returns more to you than an
old fashioned retirement Village - or so called Lifestyle Village with Deffered
management fee

Clarence Lifestyle Traditional
Village Retirement Village
Property purchase price $240,000 $360,000
Sale price — based on 7% $441,230 $573,071
annual capital growth for
10 year.

Selling costs
Annual Facility Fee

3% p.a., (10 years = 30%), 0 $212,452
charged on the sale price.
Contribution to Capital 0 $35,409

Improvement Reserve Fee
0.5% p.a., (10 years = 5%),
charged on the sale price.
Refurbishment Costs $0 $30,000

One off selling fee 3 % other village - $23,605

50 Lifestyle Village $21,245

* Figures rounded to the nearest dollar.

A difference of $ 160,000.

Plus there are differences in the operation of the Clarence Lifestyle Village.
1) The Australian Government rental assistance approx would be worth a further $35,000 —
$45,000 over the period.

2) The difference in the capital payment of $ 120,000 would have a interest difference of
$75,000 at a 5% interest rate.

Total difference of $ 280,000 over 10 years

— Savings with Clarence Lifestyle Village.



The following chart highlights graphically the scenario outlined above; demonstrating the additional
money you will receive following the sale of a Clarence Lifestyle Village property compared to a
traditional retirement village arrangement.

Buying a new villa at Clarence Lifestyle Buying a small home or unit in the

Village suburbs

Sell your Home $310,000 | Sell your Home $310,000

Cost of new Home $200,000 | Cost of new Home $300,000

Stamp Duty $5,000 | Stamp Duty $7,500
Settlement Costs

Settlement Cost SO | and Adjustments $2,500

Total Cost $205,000 | Total Cost $310,000

Money left over $105,000 | Money left over SO
Cost of Rates and

Cost of Weekly outgoings Taxes, Body Corp

(pa) $6,708 | Fees, etc (pa) $4,000

Less Government Rent

Assistance (pa) $2,800 S0

Interest Received on Cash in SO

bank (5% of $105,000) $5,250

Cash Surplus (pa) $1,342 | Cash Shortfall (pa) $4,000

The sale of a Clarence Lifestyle Village property gives you a greater return on your investment —
even against a new home in the suburbs.

Q. Am | better off in cash terms with a home at Tasmanian Lifestyle Villages.

A. Yes, the above scenario shows how you can be $ 6,000 a year better off than a new unit or even
staying in your own home, buy purchasing a brand new home from Tasmanian Lifestyle Villages. The
difference is even greater when you take the overall cash position as compared to old fashioned retirement
villages.

Clarence Lifestyle Village make cash sence

$2,000 $1,342

Villages

M Cash per year

Please note, the scenarios outlined above are intended to be a guide only and does not accurately represent the sale price and capital
gain you may achieve.



Q. Where can | get more information on Clarence Lifestyle Village?

A. You can contact us by phone, mail or email as follows:

Tasmanian Lifestyle Villages Pty Ltd PO Box 401, Rosny Park, TAS 7018 Phone: 1800 559 037
Email: tony.park@tasmanianlifestylevillages.com.au

Email: rowan.trappes@parkhomes.com.au

Mobile: 0450 802 795

Website: www.tasmanianlifestylevillages.com.au

Please Note: Information is correct as at September 2011 unless otherwise stated. All information is subject to change without notice.
For the latest updates in information contact us or visit our website.
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